
1.  �Account 
Inquiries

6. Perform Money Transactions          8. Repeat Options          9. End Call          * Return to the Previous Menu	

4. �Change 
Pin	

0. �Instructions 
(Tutorial)

2. �Perform Money 
Transactions

– 1. Transfer Funds
– 2. �Transfer to 

Other Acct *
– 3. Request a Check

* Please contact the credit 
union at 1-800-797-3281 
to set up this feature.

 1. �Account 
Balances

– 1. All accounts
– 2. Specific account

2. �Cleared 
Check Info

– Enter trailer
– 1.  Last 10 checks
– 2.  Specific check

3. �Recent 	
transactions

– Enter trailer
– 1. Last 5 deposits
– 2. Last 5 withdrawals
– 3. Last 5 transactions

4. �Paid Interest/ 
Dividends

– 1. �Total Prev Yrs IRS Reportable
– 2. �Int/Div Paid - All Accounts	    
– 3. I�nt/Div Paid - Specific 

Account
– 5. �Access diff account number	

5. �Status of Loan 
Accounts

– 1. All loan accounts	
– 2. �Specific loan 

account	
– 5. �Access diff 

account number

3. �CU Rates/ 
Loan 
Estimates     

– 1. Current Savings APY
– 2. Current CD Annual Yields
– 3. Current Loan Rates
– 4. Perform Loan Estimate Calc
	 – 1. Loan Payment		
	 – 2. Loan Term			 
	 – 4.Loan App Mailed		
	 – 5. Loan Officer Call	

6. CU Services

– 4. Loan App Mailed
– 5. Loan Officer Call
– 6. �CU Locations/ 

Hours

Call24 Telephone Banking Please dial 1-866-267-4722 Banking


